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Maintenance and care of turf and nursery plants 

Background 

From Tuesday 14th April urgent maintenance of turf and care for plants in 

nurseries will be permitted under Alert Level 4 restrictions.  

Maintenance providers should adhere to the following guidance. In doing 

so, operators and owners will need to form a judgment as to: (1) how best 

to apply this guidance to their particular circumstance; and, (2) which of 

their maintenance activities are genuinely urgent. We expect operators to 

minimise maintenance during Alert Level 4. 

Definitions 

This guidance relates to: 

• Golf Courses – public and private courses 

• Bowling greens and croquet greens – both public and private greens 

• Turf at facilities which hold national events and external/supplementary 
supply chain facilities required for the maintenance of that turf, and artificial 
turf facilities.   

• Nurseries – all nurseries [1] including floral suppliers and bulb growers and 
nurseries supplying gardens 

[1] noting that MPI has separate guidance for plantation nurseries 

Principles 

Urgent maintenance of biological assets must be undertaken in a manner 

that: 

• minimises, or eliminates if possible, physical interactions among staff 

• ensures appropriate health, hygiene and safety measures are in place 

• restricts activity to only what is essential during the Alert Level 4 period. 



 
 
 
 

Practices 

The following practice criteria provide guidance for those involved in the 

upkeep and maintenance of biological assets. Business should: 

• limit work to only that needed to avoid the degradation of key biological 
assets (this does not include ornamental assets, for example) 

• keep precise and up to date phone and address information for all 
maintenance workers until the end of the pandemic.  This information is 
important for the process of contact tracing, should it be required to track 
down and prevent the further spread of COVID-19 

• limit, or eliminate if possible, physical interaction between staff, for example 

o minimising the number of maintenance staff working during Alert Level 4 

o operating split shifts, or introducing staggered start times and meal breaks 

o adhering to the physical distancing requirements to ensure at least 2m 
physical separation between staff. See the Covid 19 website for further 
information.(external link) 

• provide hygiene basics of handwashing and sanitisers. Specific further 
guidance can be found on the Covid 19 website(external link).   

• most maintenance workers should not need to use PPE (assuming they 
can maintain physical distancing from other people). 
Further information can be found on the PDF on the health.govt.nz 
website.(external link)   
Further information on face masks and hygiene advice(external link). 

• ensure appropriate cleaning of tools, machinery and staff facilities, with 
specific cleaning at the end of a shift. Guidance on how to clean surfaces 
correctly is available on the Covid 19 website(external link). 

• ensure staff who are unwell or maybe contacts of someone with COVID19, 
stay home 

 

 

 

 

https://covid19.govt.nz/covid-19/how-were-uniting/physical-distancing/
https://covid19.govt.nz/covid-19/how-were-uniting/physical-distancing/
https://covid19.govt.nz/covid-19/how-were-uniting/wash-your-hands/
https://www.health.govt.nz/system/files/documents/pages/hp7353-ppe-ipc-poster-nonessential-final-28mar2020-v2_0.pdf
https://www.health.govt.nz/system/files/documents/pages/hp7353-ppe-ipc-poster-nonessential-final-28mar2020-v2_0.pdf
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-face-mask-and-hygiene-advice
https://covid19.govt.nz/covid-19/how-were-uniting/cleaning-surfaces/#how-do-we-get-rid-of-the-virus-on-surfaces
https://covid19.govt.nz/covid-19/how-were-uniting/cleaning-surfaces/#how-do-we-get-rid-of-the-virus-on-surfaces


 
 
 
 

Activity that is not permitted 

• activity that is not related to urgent maintenance of key assets (i.e. care of 
ornamental assets, building maintenance that does not relate to an 
immediate health and safety issue) 

• any commercial activity 

• gatherings of people that are not usually involved in day-to-day 
maintenance to assist with essential maintenance of grounds or facilities 
(i.e. clubs must not organise volunteer working bees) 

• turf maintenance is limited to major sports grounds as outlined above. 
Maintenance of school sports fields, recreational grounds not used for 
national events, fields used for casual recreational activity, sports club 
fields that do not host national events, or general use green spaces is not 
permitted (with the exception of hazard management, which is permitted 
under other Alert Level 4 rules and urgent maintenance of artificial turf). 

• maintenance of driving ranges and mini-golf facilities 

Enforcement 

New Zealanders are relying on each other to keep everyone safe and stop 

the spread of COVID-19. If operators are too generous in their 

interpretation of what is essential or flout these rules, Government will take 

further action. 

Further Information 

For the most up-to-date information about both the spread of the virus and 

measures you can take to keep yourself safe please go to the 

health.govt.nz website(external link) 

  

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-novel-coronavirus-questions-and-answers.
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-novel-coronavirus-questions-and-answers.
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-health-advice-general-public/covid-19-novel-coronavirus-questions-and-answers.

